
 
 
 
 
 
About us 
Jazza centre is an employee leasing Company. We recruit, train, place and manage our 
employees with competencies such as domestic assistants, Housekeepers, gardeners, cooks, 
and cleaning services for domestic and corporate clients. We deal with all performance, payroll, 
leave and other HR related issues while the client provides supervision on the ground. 

We source and ‘grow’ a positive work ethic among staff so that they can envisage how to meet 
the needs of our clients. We do this through targeted recruitment that search for good staff, 
those that have a positive attitude and are ready to grow. We also invest a lot in providing 
ongoing staff training to ensure that positive work ethic is sustained and that each staff we 
deploy is given an opportunity to grow their skills. 

Similarly, we support our clients to understand the worldviews and capacities of staff, especially 
for those at the lower levels. We assist our clients to develop clear job description, provide 
support supervision and have comprehensible work schedules. 
We use a staffing mechanism that allows co-employment between Jazza Centre and the client. 
Once hired and placed, staff is formally employed by Jazza Centre but working for the client on 
agreed terms and conditions. 

As an employee leasing company, we offer clients flexibility in a variety of ways. Through a 
contract agreement, our clients pay the full amounts to Jazza Centre and then we pay the staff 
through their bank accounts/Mpesa. 

Jazza Centre also provides induction/training for any additional temporary employees to help 
meet the expected standards of performance for our clients. 

The services provided include but not limited to: 

 Payroll management; this includes meeting all statutory deductions and posting salaries. 
 Meet the legal requirements for the employee contract. 
 Manage employee- employer relations including conflict resolutions. 
 Maintain all employee records including those stipulated by Kenyan labour laws. 
 Productivity and performance management to ensure ongoing quality service, including 

refresher training and ‘on the job’ training 
Jazza centre also provides official working attire (uniforms) 
 
 
 



Our Services 
We provide skilled staff for the following categories of services: 

 Domestic assistants- Housekeepers, nannies, cooks, gardeners,  
 Office workers-(cleaners, ‘tea girls’, secretaries, administrative assistants, support staff 

etc). 
 Care givers 

 
 
This is how we work 
Each employee is profiled on the basis of education background, experience, age, and 
character. When client calls they provide a comprehensive job specification and from that we 
present them with a suitable candidate already trained in; 

1. Housekeeping 
2. Laundry 
3. Cookery/nutrition 
4. Childcare/Early childhood development 
5. Personal hygiene/etiquette 
6. Occupation, health and safety 
7. Self awareness 
8. Work Ethics & Boundaries. 

Please note that we also ‘tailor make’ training based on the clients specifications 
After the client selects an employee, we draw the contract. In terms of the contract the new 
employee would be subject to a probationary period of up to 90 days. Should the employee not 
prove satisfactory then we will be pleased to provide a replacement at no further charge. The 
contract can be terminated by either party by giving a one month’s written notice/one month 
fee in lieu of notice. 
 
Why use us? 
We strive to bring professionalism to an industry filled with misconceptions and exploitation. 
We are committed to finding you the right person for your home. We respect that you are 
bringing someone into your private sanctuary and entrusting them with the care of your family. 
Some prospective employers are reluctant to pay for the sourcing of a domestic worker, 
especially considering the current rate of unemployment and Kenya’s history with maids, and it 
is often assumed that finding someone off the road or a neighbour's maid’s sister will suffice. 
From the continual horror stories we hear as past experiences from people currently using our 
services, we firmly believe that using professionals will cost far less in the long run than a bad 
placement. 
 
History 
Jazza centre was set up in May 2013 to train domestic workers before placing them in 
employment. The business has grown mainly from referrals by clients who like the model that 
jazza centre operates on which includes pre-negotiated salaries and ensuring membership to 



NSSF & NHIF. We are completely responsible for the employee wherever they are. Should they 
cause any destruction or loss of property we take full responsibility, thus giving the client a 
peace of mind. 
 
Future 
We plan to expand the firm to be able to accommodate all our trainees and increase capacity. 
We are also in the process of introducing a saving’s and credit scheme (SACCO) for our 
employees to help them save for a rainy day. 
 
Terms and Conditions 
Our placement fee includes a registration fee for new clients (to facilitate work contract), a 
monthly employee leasing fee and a refundable security deposit equal to one month employee 
leasing fee. As stipulated in our contract, our clients pay the full monthly leasing fee through 
our bank accounts/ pay bill no. which is payable on or before 30th of every month. 
 

www.jazzacentre.com 
 

https://www.facebook.com/ExecutiveDomesticAssistants?ref=bookmarks 


