
TERMS OF SERVICE 

Welcome to MumsVillage!  

 

We are excited to have you as user and member of the community.  

 

The following Terms of Services (the ‘TOS’) apply to your use of            

www.mumsvillage.com, including any content, functionality and services       

offered on or via mumsvillage.com (the "Site"). These Terms of Service also include             

our Privacy Policy and all other policies as are available on the Site, that is               

available for your review. 

 

Should you disagree with some of the TOS terms, you may not access or use the Site                 

for any purpose. 

1. Changes to these Terms of Service 

MumsVillage, in its commitment to provide you with the best service, will be             

making enhancements to the Site and therefore may need to make changes to the              

TOS. To efficiently effect this we reserve the right to update the Website and these               

TOS from time to time, at our discretion.  

Should such changes occur, we will make sure to announce any major change in a               

prominent way or notify you by email; and of course, this document is public on               

MumsVillage, and therefore you will be able to see the changes for any new version.               

Further, just as a heads up, your continued use of the Site following the              

publishing of updated Terms of Service means that you accept and agree            

to the changes, in case you disagree with any such change kindly desist             

from using the Site. 

https://drive.google.com/open?id=1n_JqZfSoPNMsUp2jh1NehUbgZdK879TQcA0l056x-RI&authuser=0


2.  Access, Use, Security and Privacy  

2. 1  Access 

At MumsVillage we are working extra hard to provide you with the best service,              

however, we can't guarantee that the Site will be up and running 24/7. We also               

reserve the right to suspend or restrict access to some features to users. Briefly, we               

do not nor will we take on any liability if, for any reason whatsoever, all or any part                  

of the Website is unavailable at any time or for any period, or for any data loss. 

2.2 Use 

MumsVillage is happy to have you on board! However as we intended to provide a               

particular service to a particular group of people, MumsVillage is only available for             

use if you fulfill the following criteria: 

a. Capacity and Eligibility 

You must be 18 years and older so as to have the capacity to agree to these TOS and                   

therefore have access to and use MumsVillage. 

You are not permitted to access or use the Site if you are a competitor or if we have                   

previously banned you from the Site or closed your account. 

b. Permission to Use the Site 

You are only allowed to access and use this Site subject to the TOS. Access and Use                 

of the Site is at your own risk, including all and any legal and moral risk. 



2.3 Security and Privacy 

MumsVillage provides you with the ability to create an account and provide certain             

information about yourself in order to use some of the features that are offered              

through the Site.  

In regard to creating such accounts, MumsVillage would like to alert you to: 

● Your responsibility for maintaining the confidentiality of your account         

password. 

● Your responsibility for all activities that occur in connection with your           

account.  

● Your agreement to notify us immediately of any unauthorized use of your            

account. Please address your concerns to: hello@mumsvillage.com 

● In creating such account, we ask that you provide complete and accurate            

information about yourself to bolster your credibility as a user to the Site;             

therefore: 

➔ You may not impersonate someone else, 

➔ Create or use an account for anyone other than yourself,  

➔ Provide an email address other than your own, or 

➔ Create multiple accounts.  

● If you use a pseudonym, take care to note that others may still be able to                

identify you if, for example, you include identifying information in your           

comments, content or reviews, use the same account information on other           

sites, or allow other sites to share information about you with MumsVillage.            

Please read our Privacy Policy for more information. 

mailto:hello@mumsvillage.com
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● We reserve the right to close your account at any time for any or no reason. 

3. CONTENT  

3.1 User Content 

All Content added, created, uploaded, submitted, distributed, or posted to the Website            

by you (collectively referred to as “User Content”), whether publicly posted or            

privately transmitted: 

● Is your sole responsibility as the creator of such content 

● You represent that all User Content provided by you is accurate, complete,            

up-to-date, and in compliance with all applicable laws, rules and regulations. 

● You acknowledge that all Content, including User Content, accessed by you           

using the Website is at your own risk and you will be solely responsible for               

any damage or loss to you or any other party resulting therefrom.  

● By submitting public User Content through the Website, you hereby do and            

shall grant us a worldwide, non-exclusive, perpetual, royalty-free, fully paid,          

sublicensable and transferable license to use, edit, modify, reproduce,         

distribute, prepare derivative works of, display, perform, and otherwise fully          

exploit the User Content in connection with the Website and our (and our             

successors’ and assigns’) businesses, including without limitation for        

promoting and redistributing part or all of the Website (and derivative works            

thereof) in any media formats and through any media channels (including,           

without limitation, third party websites and feeds).  

● You also hereby do and shall grant each user of the Website a non-exclusive,              

perpetual license to access your User Content through the Website, and to            

use, edit, modify, reproduce, distribute, prepare derivative works of, display          



and perform such User Content. For clarity, the foregoing license grants to us             

and our users does not affect your other ownership or license rights in your              

User Content, including the right to grant additional licenses to your User            

Content, unless otherwise agreed in writing. You represent and warrant that           

you have all rights to grant such licenses to us without infringement or             

violation of any third party rights, including without limitation, any privacy           

rights, publicity rights, copyrights, trademarks, contract rights, or any other          

intellectual property or proprietary rights. 

3.2  Other Content 

● We do not guarantee that any Content you access on or through the Website              

is or will continue to be accurate. 

● We and any of our partners may publicly display advertisements and other            

information adjacent to or included with Your Content. You are not entitled            

to any compensation for such advertisements. The manner, mode and extent           

of such advertising are subject to change without specific notice to you. 

● We do not guarantee that any Content will be made available on the Website.              

We reserve the right to, but do not have any obligation to: 

(i) remove, edit or modify any Content in our sole discretion, at any             

time, without notice to you and for any reason (including, but not            

limited to, upon receipt of claims or allegations from third parties or            

authorities relating to such Content or if we are concerned that you            

may have violated these Terms of Service), or for no reason at all and  

(ii) to remove or block any Content from the Website. 



● You are permitted to use the Website for your personal, non-commercial use            

(unless specifically exempted), or legitimate business purposes, provided that         

your activities are lawful and in accordance with these Terms of Service.            

Prohibited uses include violation of laws and regulations, hacking the          

Website in any manner, or violating the Content Guidelines set in the User             

Guidelines. No right, title or interest in or to the Website or any content on               

the site is transferred to you, and all rights not expressly granted are             

reserved. Any use of the Website not expressly permitted by these Terms of             

Service is a breach of these Terms of Service and can lead to account              

termination. 

● When you provide Feedback, you grant us, under all right, title and interest             

in and to the Feedback, a non-exclusive, royalty-free, worldwide,         

transferable, sub-licensable, irrevocable, perpetual license to use that        

Feedback or to incorporate it into the Website or other products or services. 

● The Website may contain Content specifically provided by us, our partners or            

our users and such Content is protected by copyrights, trademarks, service           

marks, patents, trade secrets or other proprietary rights and laws. You shall            

abide by and maintain all copyright notices, information, and restrictions          

contained in any Content accessed through the Website. 

4. INTELLECTUAL PROPERTY RIGHTS  

MumsVillage service provides you with Content. This Content includes without          

limitation, information, data, text, photographs, videos, audio clips/podcasts,        

written posts and comments, software, scripts, graphics, and interactive features          

generated, provided, or otherwise made accessible on or through the Website. 

https://drive.google.com/open?id=1PJ4e1nm2EX40WEvk5MY9HRTSxNfePcEfPq1W6-_j6h8&authuser=0
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Your use of this Site means you agree that the Website and its original content,               

features and functionality (including look!), are owned by MumsVillage and are           

protected by local (Kenyan) and international copyright, trademark, patent, trade          

secret and other intellectual property or proprietary rights laws. So you agree to not              

copy, modify, create derivative works of, publicly display, publicly perform,          

republish, any of our copyrighted material, except to the extent permitted by the             

Website itself. If you have doubts about whether and how to use of material on the                

Website, please address your concerns to: hello@mumsvillage.com 

5. COPYRIGHT INFRINGEMENT 

We do not undertake to review all material before it is posted on the Website, and                

cannot ensure prompt removal of objectionable material after it has been posted.            

Accordingly, we assume no liability for any action or inaction regarding           

transmissions, communications or content provided by any user or third party. In            

the unlikely event we receive a disclosure request from an authorized party, we             

reserve the right to disclose user identities when required to do so by the law,               

including in response to a law enforcement request supported by a valid court             

order. You waive and hold harmless MumsVillage from any claims resulting from            

any action taken by MumsVillage during or as a result of its investigations and from               

any actions taken as a consequence of investigations by either MumsVillage or law             

enforcement authorities. 

If you believe that any Content violate your copyright kindly follow procedure under             

the local copyright laws and thereafter provide us a written takedown notice            

including the following information: 

1. A physical or electronic signature of a person authorized to act on behalf             

of the owner of an exclusive right that is allegedly infringed. 

mailto:hello@mumsvillage.com


2. Identification of the copyrighted work claimed to have been infringed, or,           

if multiple copyrighted works, a representative list of such works at that            

site. 

3. Identification of the material that is claimed to be infringing or to be the              

subject of infringing activity and that is to be removed or access to which              

is to be disabled, and information reasonably sufficient to permit us to            

locate the material. 

4. Information reasonably sufficient for us to contact you, such as email           

address, and telephone number. 

5. A statement that you in good faith believe that use of the material in the               

manner complained of is not authorized by the copyright owner, its agent,            

or the law. 

6. A statement that the information in the notification is accurate, and under            

penalty of perjury, that you is authorized to act on behalf of the owner of               

an exclusive right that is allegedly infringed. 

6. DISCLAIMER OF WARRANTIES, LIMITATION OF LIABILITY AND        

INDEMNIFICATION 

Your use of MumsVillage is at your sole risk. The service is provided "as is" and "as                 

available". We disclaim all warranties of any kind, express or implied, including,            

without limitation, the warranties of merchantability, fitness for a particular          

purpose and non-infringement. We are not liable for damages, direct or           

consequential, resulting from your use of the Website, and you agree to defend,             

indemnify and hold us harmless from any claims, losses, liability costs and expenses             

(including but not limited to attorney's fees) arising from your violation of any             

third-party's rights. You acknowledge that you have only a limited, nonexclusive,           

nontransferable license to use the Website. Because the Website is not error or bug              



free, you agree that you will use it carefully and avoid using it ways which might                

result in any loss of your or any third party's property or information.  

Further: 

● MumsVillage make no claims or promises with respect to any third party,            

such as the businesses or advertisers listed on the site or the site's users.              

Accordingly, the MumsVillage are not liable to you for any loss or damage             

that might arise from their actions or omissions, including, for example, if            

another user or business misuses your content, identity or personal          

information, or if you have a negative experience with one of the businesses             

or advertisers listed or featured on the site. Your purchase and use of             

products or services offered by third parties through the site is at your own              

discretion and risk. 

● MumsVillage expressly disclaim all warranties, whether express or implied,         

including warranties as to the products or services offered by businesses           

listed on the site, and implied warranties of merchantability, fitness for a            

particular purpose, and non-infringement. No oral or written information or          

advice provided to you by a representative of one of the MumsVillage shall             

create a representation or warranty. 

● Your sole and exclusive right and remedy in case of dissatisfaction with the             

site, related services, or any other grievance shall be your termination and            

discontinuation of access to, or use of the site. 

● MumsVillage disclaims liability for any (indirect, special, incidental, punitive,         

exemplary, reliance, or consequential damages, (ii) loss of profits, (iii)          

business interruption, (iv) reputational harm, or (v) loss of information or           

data. 



7. SPECIAL DISCLAIMERS 

In order to provide you with a wholesome, all round service, MumsVillage may             

make available to you certain information that is compatible with the Site’s            

objectives. Such information may include legal, medical and direction for use of            

certain services and products. Continued use of the Site means that you agree that              

no liability is attached to MumsVillage in regard to any information that is             

presented in the Site in this regard. And further particularly agree that: 

● Any legal documents or legal advice/information presented in the site does           

not amount to legal advice nor form an attorney-client relationship with           

Mums’ Village nor among the users, or partners of MumsVillage. Use of the             

Website should never be understood to be replacing use of a qualified            

attorney, and MumsVillage relationship to all documents and transactions         

completed using the Website is that of a trusted, disinterested third party. 

● Any and all health and medical documentation, information or advice does           

not substitute professional medical advice, diagnosis, or treatment. You shall          

always seek the advice of your physician or other qualified health provider            

with any questions you may have regarding a medical condition and will            

never disregard professional medical advice or delay in seeking it because of            

something you have read on the Site 

● Any reviews or information on any products or services given on the Site is              

for informational purposes only. 

8. GOVERNING LAW AND JURISDICTION 



These Terms of Service and any dispute or claim arising out of, or related to them,                

shall be governed by and construed in accordance with the Laws of Kenya without              

giving effect to any choice or conflict of law provision or rule. 

Any legal suit, action or proceeding arising out of, or related to, these Terms of               

Service or the Website shall be instituted exclusively in courts within the Kenyan             

jurisdiction. 

9. WAIVER AND SEVERABILITY 

Our failure to exercise or enforce any right or provision of the Terms of Service shall                

not constitute a waiver of such right or provision. The Terms of Service constitutes              

the entire agreement between you and MumsVillage and govern your use of the             

service, superseding any prior agreements (including, but not limited to, any prior            

versions of the Terms of Service). If any provision of these Terms of Service is held                

by a court of competent jurisdiction to be invalid, illegal or unenforceable for any              

reason, such provision shall be eliminated or limited to the minimum extent such             

that the remaining provisions of the Terms of Service will continue in full force and               

effect. 

10. TERMINATION 

1. You may terminate the Terms at any time by closing your account, and             

discontinuing your use of the Site. 

2. We may close your account, suspend your ability to use certain portions of the              

Site, and/or ban you altogether from the Site for any or no reason, and without               

notice or liability of any kind. Any such action could prevent you from accessing              



your account, the Site, Your Content, Site Content, or any other related            

information. 

Kindly do inform us on any queries you may have in regard to these TOS and we                 

will be sure to get back to you. Thanks and welcome on board. 

mailto:hello@mumsvillage.com

